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About the King County Interpreter Web Application

The Interpreter Web Application (KCIW) was written by Jason Belskus, Web
Technology Coordinator for Information and Administrative Services.

The purpose of the application is to allow clerks, administration staff and
interpreters to conveniently manage scheduling and assignment of interpreter
services. This application should be used prior to scheduling court dates to see if
interpreters are already scheduled so that cases can be added to an existing job.
It is hoped that the application will assist in reducing the costs of interpreter
services by consolidating jobs.

The system is easy to use and automates previously manual functions such as
notification of all parties. It allows a user to see at a glance all interpreters
needed for a particular language or division and whether or not an assignment
has been made. Added functionality in the application allows interpreters to sign
up for unassigned jobs.

All regular users of the system, including all interpreters will have their e-mail
addresses added to their profile. Divisions will need to allow interpreters access
to computers with internet access so they can check their e-mail.

For questions, comments and concerns regarding this program, please contact
Heather Smith, Interpreter Coordinator at 206-296-3637 or by e-mail to:
InterpreterCoordinator. KCDC@metrokc.gov.
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Glossary of Terms

Job One or more cases scheduled at a particular division on the same date
and time for the same language.

Job ID A unique number assigned to each job submitted by a court and a method
to look at the detail of the job.

Clerk A user of the system who can schedule jobs and delete jobs that have not

been assigned. A clerk can also delete cases within a job if more than
one case is part of that job. A clerk cannot delete jobs that have been
assigned.

Administrator

The application administrator can delete jobs where an assignment has
been made, can add both interpreters and clerks to the database as
users, and assigns jobs to interpreters.

Interpreter

An interpreter who has been assigned a User ID and password by the
administrator. This interpreter may be either certified in a certifiable
language or is interprets regularly for a non-certified language. This
interpreter can sign up through the application for unassigned jobs.

Public

Public access for any interpreter who has not been assigned a User ID
and password or a member of the public. This user can view the
schedule of jobs available. An interpreter in this category must call the
administrator to request an assignment.

Location

The courtroom within a building where the hearing will take place or the
physical address of a remote location such as probation.

Job Notes

Notes pertaining to the entire job such as a possible reassignment to a
different courtroom.

Notes

Case specific notes such as client has multiple cases.

Client Name

The name of the person requiring an interpreter.

Hearing Type

The type of hearing before the court.
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Accessing KCIW

To begin using the application, open Internet Explorer and point your browser to
http://www.metrokc.gov/common/direct/app/kciw.asp. Save this location as a
favorite (click on Favorites and then Add to Favorites) or place a shortcut to it on
your desktop (click on File then Send and Shortcut to Desktop).

-2} King County District Court Interpreter Web - Microsoft Internet Explorer provided by Ki == =]
J FEile Edit W¥iew Favorites Tools Help ﬁ
| wBak - = - D 4t | @isearch [GFavorkes ¢fHistory | BN+ S A -
J Address I@ http: ffloki/distcourt /KCIW_Main. asp ;I f?Gn |JLinks kel
-
King County, Washington [
| _HomE § NEWS J SERVICES § COMMENTS J§ SEARCH |

Interpreter Web  King County District Court

The King County District Court Interpreter WWeb system empowers District Court clerks,
District Court administration staff, and court interpreters to efficiently and conveniently manage
scheduling and assignment of interpreter services. The District Court requires interpreter
sefvices in processing court cases for a variety of languages.

username:fsb
Password: ===
Login I

Click here for public access e

Schedule Search Job List Main Login Password/Profile

If you have gquestions or would like to find out more about King County's interpreter prograrms,
please email The Interpreter Coordinator or call: (206) 296-3637

=l
[&] [ [ [EElocaitranet

Log on with the User ID and password supplied by the administrator.
You will be taken to the Schedule Search screen.

Note the login information in yellow (see example below). This will tell you if you
have successfully logged into the system. If the information is incorrect, click on
the words Main Login at the bottom of the screen and log on again.

Take a minute to familiarize yourself with this screen. The words “Interpreter

Web” at the top of the screen will always return you to the Schedule Search
screen.

Navigation tools are present an all screens to move quickly between screens.
Schedule Search will take you back to the Schedule Search screen. Job List
will take you either to the entire job list or if you have performed a search for your
division, will take you back to that list. Main Login returns you to the sign on
screen. Password/Profile allows you to change your password and update your
user profile.
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i King County District Court Interpreter Web - Microsoft Internet Explorer provided by King County Distr _ =] x|

J Eile Edit “ew Fawvorites Tools Help |

J dBack ~ = - @ 7ot | @usearch [ Favorites £ Hiskary ‘ B S = - =

| Address [&] hitp:lokijdisteourt fkCTw _schedulssearch asp = e Hunks =

King County, Washington ;
[ omE~ ] NEWs |
]nte!preter WG}.I King County District Court

Login Info: Name: C Grindle Username: cgrin User Type: Court Clerk

Start Date: W ( Use format. mmdddiag)

End Date: l— [ Use format. mrafddiay )
Division: | Al |
Language: |AII ;l

Search |

Schedule Search Job List Main Lagin Paszzword/Profile

If you have guestions or would like to find out more about King County's interpreter programs,
please email The Interpreter Coordinator  or call: (2068) 296-3637

District Court | Presiding Judge | Divisions | Probation Offices Driving Directions |
Fee Schedule | Local Court Rules ;l

&1 ,_ ,_ E Local intranet

The first time you log onto the system, you will need to change your password.
Click the Password/Profile link. Type in a password and confirm it by repeating
the password you just entered. Passwords must be at least 6 characters in
length and may have a number. Update any additional information that may be
useful to the Interpreter Coordinator. When completed, click the update button at
the bottom of the screen. This screen is only used by Administrators of KCIW
and is not available to other users of the system.

/Z King County District Court Interpreter Web - Microsoft Internet Explorer provided by King County — =] x|

J File Edit W¥ew Favorites Tools Help i

J GmBack + = - EZ} “at ‘ @hsearch [ Favorikes £ #History | BN S = -

| address [@1 http:jfiokijdistcourt /KCTw _UserProfile. asp =] @eo [|unks >

User Profile Management

| Username: |gb

Password: I*‘““““““““““‘W
Confirm: I*“““““““

| Email: |Icathygrindle@hutmail.com

|First Name: ||Georg|a

| Last Name: ||E|ush

| Phone1: |[425-337-1344

| Phone2: || ||
Phone3: ||
Fields in red are required.
Update Profile
|Registered Languages
German
! =l
&] Done [ [ |ZE Localinkranet
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Searching in IWA

2l King County District Court Interpreter Web - Microsoft Internet Explorer provided by King County
Fle Edit Wew Favorites Tools Help

n:
x

GmBack - = - (G} 4 | @ysearch [EFavorkes CHistory | Eh- SH =4 - =]
address [&7 hitp: /flokifdisteourt/KCIw_scheduleSearch.asp =] @ [|unks

. Klng County, Washington

Interpreter Web King County District Court
Login Info: Mame: Georgia Bush Username: gb User Type: Interpreter
Schedule Search

Start Date: |1 0430701 { Use format: mrmddiag)
End Date:l [ Use format: rorddding )

Division: [ 411

|»

K1 |l

Language: |AII

Search

Schedule Search Job List kain Login Bassword/Profile

If you have guestions or would like to find out more about King County's interpreter programs,
please email The Interpreter Coordinator  or call: (206) 296-3637

District Court | Presiding Judge | Divisions | Probation Offices Driving Directions |
Fee Schedule | Local Cournt Rules ;l

&1 Done B Local intranet

The Schedule Search Screen allows searching for all dates or a range of dates,

for all divisions or one particular division, and for all languages or one particular
language.

To view all cases scheduled in the system with assigned and unassigned
interpreters, leave the defaults to today, all divisions and all languages, and click
on the search button. (See example above).

You will get a list of all jobs scheduled for all district court divisions, probation
offices and custodial facilities. (See below).

/G King County District Court Tnterprater Web - Microsoft Tnternet Explorer provided by King County D =] x|
| Ble Edit iew Favorites Tools  Help |

| mBack - = - @D #3 | @izearch [GdFavorites CHHistory | By S omd - 2]

| address [#] hetp: fiwebman/Interpreterwebz/kClw_Schedule.asp ~| e |JLink5 ”|
Klng County, Washington
| _SEARCH ]
Intexpreter Weh King County District Court

Login Info: Name: Georgia Bush Username: gh User Type: Interpreter
| Start Date | End Date | Division | Language
| 10230 | mone | Al | All

Date Time JohlD|Duration Division Interpreter Language
10/2301 | 8:30:00 Al| 25 1 hr Aukeen Unassigned German
10/3101 | 9:00:00 Ak =22 1 hr Bellevue Bush, Geargia Hungarian

9:00:00 AM| 97 0.5 hr  |Federal Way Probation | Unassigned |MNorwegian, Bokmal

Schedule Search Job List kdain Login

If you have guestions ar would like to find out more about King County's interpreter programs,
please email The Interpreter Coordinator  or call: (206) 296-3637

District Court | Presiding Judge | Divisions | Probation Offices Driving Directions |
Fee Schedule | Local Court Rules
King County | Mews | Services | Comments | Search

= |
£] [ [ [B=ocalintranet
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To select a specific language, drop down the language list or type the first letter
of the language and scroll through until you find the language desired and click
the search button.

King County, Washington i
T T — x

Interpretex Web King County District Court

Login Info: Mame: Georgia Bush
[ Start Date | Enda Dats |

User Type: Interpreter

I Lomorors

| 102301 [ rMone [ [ Serman
Date Time JobID Duration Diwvision Interproter Language
[ qozsmor | s.30.00 AM| @5 | 1 hir | mukeen | Urnaoo aned | Gerrman |

The Start Date on the Search screen automatically defaults to the current date.
To change the date, click on the start date field and insert the date required in
mm/dd/yyyy format. An End Date is not required and if not filled in will return all
cases in the future.

To look at cases scheduled in the past, put in a past start date such as
01/01/2001, put in other parameters such as division and language and click on
the search button.

/3 King County District Court Interpreter Web - Microsoft Internet Explorer provided by King countij:f_' — =1

J FEile Edit W¥iew Favorites Tools Help ﬁ

J G=Back + = - (D 7t ‘ Qi Search  [GFavorites i History | B S -

| Address [@] http:jjwebman/Interpreterwehz/kCTw_schedule. asp | e |JLinks =

King County, Washington [
[=HoME~—] NEws ]
Intexpreter Web  King County District Court

Login Info: Mame: Georgia Bush Username: gb User Type: Interpreter
| Start Date | End Date | Division [ Language
[ 1012001 | 101152001 | All [ All
Scheduled Jobs
Date Time | JoblDDuration Division Interpreter Language L
10/2/01 |&30:00 AM| 70 | 3 hr Aukeen buurnmer Afrikans
— Filgian
B:30:00 Ak| 71 1 hr Bellevue DE“"”A Spanish
— ilgian
8:30:00 AM| 53 1 hr Bellevue Bass, Big Afrikans
10/401 |8:30:00 AM| 73 | 1 hr Bellevue Drummer, Spanish
Zilgian
8:30:00 &M 74 | 1 hr Bellevue Liurnmer Mandarin
— Zilgian
§:30:00 AM| 75 1 hr Issaguah Bass. Big Afrikans
10:00:00 Drurnrner
10401 A BE 3 hr Bellevue Tilgian Spanish
1NAM13-3000 Avdl 7o 1 hr Anikean Swansan Susn Manizh =l
&1 ,_’_ E Local intranet

If there are no cases matching your selection criteria, you will receive the
following message.
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2 King County District Court Interpreter Web - Microsoft Internet Explorer provided by King County Di

Fl= Edit \Wiew Favorites Tools Help

4=Back - = - &) 7 | @usearch [EjFavorites CfHistory | Eh- S omd - =]

address [@] http:jjwebmanyInterpraterteb2/KCIW_Scheduls. ssp =] @eo ||

. Klng County, Washington

Inte!preter Weh King County District Court

n:
x

=

5

3
¥

D

Login Info: Mame: Georgia Bush Username: gb User Type: Interpreter
| Start Date | End Date | Division [ Language
| 10/01/2001 | 10152001 | Al | Greek

Scheduled Jobs

Mo Jobs are scheduled that fit your search criteria. Flease try a different search.
Return to Scheduls Search

Schedule Search Job List bdain Login

If you have guestions or would like to find out more about King County's interpreter programs,
please email The Interpreter Coordinator o call: (206) 296-3637

District Court | Presiding Judge | Divisions | Probation Offices Driving Directions |
Fee Schedule | Local Courd Rules
King County | Mews | Services | Comments | Search

Links to extemsl sites do not constitute endarsements by King County.
By wisiting this and other King County web pages,
wou exprassly agree to be bound by tarms and conditions of the site |

&1 || |2 Localintranet

From this screen, you can return to the Schedule Search, view the job list or
return to the main login.

Signing Up For a Job

If you are a regular interpreter assigned to a division, you will automatically be
assigned a job and the assignment will come to you via e-mail.

To sign up for a job, search the job list and click on the JoblID to take you to the
detail of that job:

=3 King County District Court Interpreter Web - Microsoft Internet Explorer provided by King County

B

JEiIe Edit  Wiew Faworites Tools Help

| 4mBack - = - D 24 | @isearch  [GFavorites {Anistory | B4 S =4 - 5]

| address [&] heep:fiakijdistcourt kW _Schedue. asp = e [|unks >

. King County, Washington N

]ntexpretex Web King County District Court

Login Info: Name: Georgia Bush Username: gh User Type: Interpreter
| Start Date | End Date | Division | Lanyuage
| 10/m001 | Mone | Aukeen | All
| Date | Time | JoblD | Duration | Division | Interpreter | Language
10430401 §:30:00 AN 112 1 hr Aukeen Unassigned German
8:30:00 AWM 114 1 hr Aukeen Unassigned Spanish

Schedule Search Job List bdain Login Password/Profile

If you have gquestions or would like to find out more about King County's interpreter programs,
please email The Interpreter Coordinator  or call: (208) 296-3637

District Court | Presiding Judge | Divisions | Probation Offices Driving Directions |
Fee Schedule | Local Court Rules
King County | Mews | Services | Comments | Search

=l
[& [ Bl
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The job detail includes the case number, location, hearing type and name of the

client. If you are approved for a particular language, you will be able to sign up
for the job from the detail screen.

3 King County District Court Interpreter Web - Microsoft Internet Explorer provided by King County Di - |ﬁ||1|

J File Edit Wiew Favorites Tools Help ﬁ

J mBack v = - @ 7t ‘ @Search [G&] Favorites @Histury | %v = N= E

| Address @] http: fiokijdistcourt KCTw_Job_tiew.asp?JoblD=114 x| @ae |JLinks =

. Klng County, Washington r

]ntexpreter WGI) King County District Court

Login Info: Mame: Georgia Bush Username: gb User Type Interpreter
Job #114 : ¢
Date: 10/30/01 Division: Aukeen Job Notes:
Time: 5:30:00 Ak Location:
Duration: 1 hr Language: Spanish

Assigned: Unassigned  Interpreter: Mone

Joh Cases

[Case #: [Client Hame: [Hearing Type: \
[11356 [Mike sn |Contester |
Notes:

Sign up for this Job now.

Schedule Search Job List Main Login Passwiord/Profile

If you have questmns orwould like to find out more about King County's interpreter programs,

-
T o N U U e O U T o ot i ' s e 4 _I

|@ http: ,l’,l’IUkl,l’dlstcuurtp’SQLPrUcessur _InterpreterSignUp. asp?PersonID==40&JobID=114 E Local intranet

When you sign up for a job, you will receive an e-mail messages as well as a
screen:

Z} King County District Court Interpreter Web - Microsoft Internet Explorer provided by King Count == x|
| Bie Edit Wiew Favortes Tools  Help |

| Back - = - @ ¢ | @isearch [GlFavorites (HHstory | By S = - 5]
| Address |@ hittp: flokifdistcourt/SQLProcessor_InterpreterSignUp. asp7PersonlD=408JobID=114 =] @so HL\nks 22|
=l
ng County, Washington

]nterpretex Web  King County District Coust

Login Info: Name: Georgia Bush Username: gh User Type: Interpreter
You have successfuly signed up for this job.

You will receive an email confirming this job assignment within the next few minutes
Return to Job List

Schedule Search Joh List Main Lagin Password/Profile

If you have gquestions or would like to find out more about King County's interpreter programs,
please email The Interpreter Coordinator  or call: (206) 296-3637

District Court | Presiding Judge | Divisions | Probation Offices Driving Directions |
Fee Schedule | Local Court Rules
King County | Mews | Services | Cormments | Search

Links to extemal sites do not constitute endasements by King County
By wisiting this and other King County web pages,
you exprasshy agres to be bound by terms and conditions of the site.
The details.

=
[ [ &8 Local intranet

|@]7 hitp: £ o metroke .goviservices.htm

The e-mail messages gives you the job number and a link to view the specifics
about the case:
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J File:

J GBack + = - @ at | Qi 5earch  [EFavorites &4 History ‘ S

J Address I@ 0x=FDDDDDDDDl&a=6101QF?1dd412FT?2d4895deﬂaa4d85?&msg=MSG10044?3301.14&start=1?29??2&|en=9?9&mf5=lsgﬂj @GD “L\nks &

View Faworites Tools  Help

MSN Home Hotmail Weh Search Shopping Money People & Chat

Search the Weh

Get unlimited |Fludding

msn tN Internet access and more! [

Bonus miles
Choose a plan that's right for you |[JUNETFRTTS B3| Sign up now!

Compose Address Book Dptions Help Calendar

cathygrindle@hotmail.com Hotmail Services

Save Addressies) | Block Previous Next | Close

From : InterpreterWeb <Interpreterebs=
To: "cathygrindle@hatmail.com” <cathygrindle@hotmeail, com =
Subject : King County Inkerpreter \Web - ¥ou have been assigned to Job #114
Date : Tue, 30 Oct 2001 20:32:42 (GMT)

Reply | Reply all | Forward ‘ Delete ||Put in Falder... = Printer Friendly Yersion

King County Interpreter Teb

Fou have been assigned to Job #114
Please check the Interpreter Web site and rewiew this job:
http: //webnan/Interpreteriiebs /ECIW Job_Wiew.aspzJobID=114

|&] Done ’_|_|° Inkernet

Click on the link to view the specifics:

3 King County District Court Interpreter Web - Microsoft Internet Explorer provided by King County

J Eile Edit Wew Fawarites Tools Help

| &Back - = - D ot | ‘Qysearch (EFavorites (HHistory | B Sh EA -

| Address @] hitp:/jlokydistcourt kCIw _Job_yiew, asp7JobID=114 | e “L\nks =

:

s

King County, Washington [
SHOME ] NEWS |

Interpreter Web  King County District Court

Login Info: Name: Public User Type: Public
Job #114 c t u 0/30/01 12:34:01 P

Date: 10/30/01 Division: Aukeen Joh Motes:
Time: 5:30:00 Akd Location:
Duration: 1 hr. Language: Spanish
Assigned: Unassigned  Interpreter: Bush, Georgia
Job Cases

|Case #: [Client Name: |Hearing Type: |

[11358 [Mike so |Contested |
Notes:

Schedule Search Job List Main Login Password/Profile

If you have guestions or would like to find out more about King County's interpreter programs,
please email The Interpreter Coordinator  or call: {208) 2965-3837

=]
|@ Done ,7 ,7 E Local inkranet

If you are not approved for a language, you will need to contact the Interpreter
Coordinator to sign up for the job. To contact the Interpreter Coordinator click on
the e-mail link on the bottom of the screen, list the job number you are interested

in handling in the subject line and send it in.
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/3 King County District Court Interpreter Web - Microsoft Internet Explorer provided by

— =1l
J File Edit Wiew Favorites Tools Help |
J &Back - = - D “at ‘ @isearch  [GlFavorites  CHistory | B~ & = -

| Address [€] http: flokifdistourt/KCIW_Job_tiew.asp?lobID=115 =] @eo |[unks »

=

[ IHITTPITICT Y¥ T  LINE COUNY DISHICT Court

Login Info: Mame: Georgia Bush Username: gb

Job #115

User Type: Interpreter
04 A FM Updated:

Date: 11/1/01 Divi

By
: Joh Notes;
Time: 5:30:00 Ak Location:

Duration: 1 hr Language: [celand
Assigned: Unassigned  Interpreter: Mone
Joh Cases
in:75 |Created: 10/20/01 12:36:50 P M|Updated: C
[case #: [Client Name: [Hearing Type: \
|ermg10305 |Barry Manilow |Contested Ticket
Hotes:

Schedule Search Job List Main Login >

If you have questions or would like to find out more about Kj
please email The Interpreter Coordinator

District Court | Presiding Judge | Divisions | Probation Offices Drivi
Fee Schedule | Local Court Rules o
King County | Mews | Services | Cornments | Search

Links to esdemal sites do not constitute endorsements by King County. =l
|&] E Local intranet

In the event you are unable to accept a job you have either signed up for or have
been automatically assigned, contact Heather Smith at 206-296-3637 or e-mail
her at InterpreterCoordinator. KCDC@metrokc.gov.

Exiting the Program

When you have finished using KCIW, close the browser to exit the program or
return to the main login screen.

A copy of this manual, a link to KCIW and the voucher form can be found on the
King County District Court web site at www.metrokc.gov/kcdc/interpreter.htm.
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